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QUALITY OBJECTIVES

The following objectives have been established to guide the Mombasa Campus staff in
discharging quality service to customers and stakeholders.

¢ Provide safe, secure and adequate learning facilities including classrooms, library, ICT to our
students and staff.

e Ensure proper conduct of teaching and examination processes through timely production or
respective timetables, allocation of venues and materials.

¢ Increase the campus' competitiveness in the coastal region through participating in at least 3
events such as Trade Fairs/Shows, Exhibitions, Open days, and Radio talk shows every year.

¢ Provide opportunities for students to participate in at least three extra-curricular activities,
that expose them to different aspects of life.
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